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About me
• Started at Plymouth State University, September 2016
• 3 years experience in career advising and 10+ years experience in 
hiring management for corporate, non-profit, and higher education
• Masters in Organizational Psychology
• Certified Global Career Development Facilitator (GCDF) and Myers-
Briggs Practitioner (MBTI)
• All-around career geek
1)My name is ____.
2)I know that I am highly skilled in 
_________________.
3)I seek out others when I need help 
with _____________.
Career Development
Website Design
Erik
Agenda
• Background
• Data, figures, and findings
• Activity and sharing
• Additional resources
Employers Aren’t Just 
Whining – the “Skills 
Gap” is Real
-HBR, 2014
Manufacturing Skills Gap: 
Who’s going to run the 
robots?
-AP, 2017
3 Ways to Bridge the 
Skills Gap and Get the Job 
You Want
-Yahoo! Finance, 2017
Why the Gig Economy is 
Here to Stay
-HuffPost, 2017
Why the Gig Economy is 
Here to Stay
-HuffPost, 2017
Colleges Need to Work 
Together to Build 
Competencies of the 
Future
-EdSurge, 2017

Deloitte Millennial survey, 2015
American Association of Colleges and Universities, 2015
National Association of Colleges and Employers, 2017
Employers rate recent graduates on the 8 Career Readiness Competencies

VisualCapitalist, 2017
Habits of Mind (Costa & Kallick)
Persisting
Managing Impulsivity
Listening with Understanding and Empathy
Thinking Flexibly
Metacognition (Thinking about Thinking)
Striving for Accuracy
Questioning and Posing Problems
Applying Past Knowledge to New Situations
Thinking and Communicating with Clarity and Precision
Gathering Data through All Senses
Creating, Imagining, Innovating
Responding with Wonderment and Awe
Taking Responsible Risks
Finding Humor
Thinking Interdependently
Remaining Open to Continuous Learning
Learning Outcomes - PAN
Analytical Problem Solving
Continuous Learning
Cooperative Teamwork
Coping with Pressure
Customer Focus
Decision-Making
Drive for Excellent Results
Flexibility
Influential Communication
Initiative
Innovation
Integrity and Respect
Management of Others
Planning and Organizing
Reliability
Strategic Vision
Some potential issues…
• Dynamic trends in the labor market
• Lack of shared vocabulary
• Complexity
• Communicating, demonstrating, and assessing competency
Attributes
Analytical/quantitative skills Interpersonal skills
Verbal communication skills Leadership
Written communication skills Organizational ability
Computer skills Problem-solving skills
Creativity Strategic planning skills
Detail oriented Strong work ethic
Entrepreneurial skills Tactfulness
Flexibility/outgoing personality Ability to work in a team
Initiative Technical skills
What attributes do you help a student 
develop through your interactions?
http://bit.ly/2xtSqTh
Qualtrics
Survey
What attributes do you help a student 
develop through your interactions?
Qualtrics Results
National Association of Colleges and Employer, 2017
Attributes employers seek in a candidate
Helping to make a meaningful connection
Plymouth State Professional World
Competency
Critical Thinking/Problem Solving: Exercise sound reasoning to analyze issues, make decisions, and overcome problems. The 
individual is able to obtain, interpret, and use knowledge, facts, and data in this process, and may demonstrate originality and
inventiveness.
Oral/Written Communications: Articulate thoughts and ideas clearly and effectively in written and oral forms to persons inside and 
outside of the organization. The individual has public speaking skills; is able to express ideas to others; and can write/edit memos, 
letters, and complex technical reports clearly and effectively.
Teamwork/Collaboration: Build collaborative relationships with colleagues and customers representing diverse cultures, races, ages, 
genders, religions, lifestyles, and viewpoints. The individual is able to work within a team structure, and can negotiate and manage 
conflict.
Digital Technology: Leverage existing digital technologies ethically and efficiently to solve problems, complete tasks, and accomplish 
goals. The individual demonstrates effective adaptability to new and emerging technologies.
Leadership: Leverage the strengths of others to achieve common goals, and use interpersonal skills to coach and develop others. The 
individual is able to assess and manage his/her emotions and those of others; use empathetic skills to guide and motivate; and 
organize, prioritize, and delegate work.
Professionalism/Work Ethic: Demonstrate personal accountability and effective work habits, e.g., punctuality, working productively 
with others, and time workload management, and understand the impact of non-verbal communication on professional work image. 
The individual demonstrates integrity and ethical behavior, acts responsibly with the interests of the larger community in mind, and is 
able to learn from his/her mistakes.
Career Management: Identify and articulate one's skills, strengths, knowledge, and experiences relevant to the position desired and 
career goals, and identify areas necessary for professional growth. The individual is able to navigate and explore job options, 
understands and can take the steps necessary to pursue opportunities, and understands how to self-advocate for opportunities in the 
workplace.
Global/Intercultural Fluency: Value, respect, and learn from diverse cultures, races, ages, genders, sexual orientations, and religions. 
The individual demonstrates, openness, inclusiveness, sensitivity, and the ability to interact respectfully with all people and 
understand individuals’ differences.
National Association of Colleges and Employers
How might you integrate skill development 
into your interactions with students?
Go to www.menti.com and use the code 18 09 17
Tools, Resources, and Additional Information
Occupation Information Network (O*NET)
Job search engines
Lynda.com
“Mastery is not the same as success—an 
event-based victory based on a peak point, a 
punctuated moment in time. Mastery is not 
merely a commitment to a goal, but to a 
curved-line, constant pursuit.”
Sarah Lewis, The Rise: Creativity, the gift of failure, and the search for mastery.
